


give your consent to facilitate the process of building a
comprehensive database which will help to speed up loan
assessment procedures.

Can my business withdraw its consent?

Your business will benefit from a complete credit record.
It is therefore not advisable for you to revoke consent to
the disclosure of data to the CCRA. Further, revocation
of customer consent will provide grounds for the lending
institution to terminate or decline to renew the facilities
granted to your business. However, if your business
decides to revoke its consent, it will need to give 90
days' notice to the lending institution(s). The lending
institution(s) will report the revocation to the CCRA and
will stop reporting the credit data of your organisation to
the CCRA after 90 days.

My business has made some late payments in the
past. Will this information be reported to the
CCRA?

The CCRA will collect data only from its start-up date
onward. Default data of past facilities, or overdue
payments of current facilities that have been
subsequently settled, will not be reported. In other
words, only overdue payments that are still not settled
in respect of current facilities will be reported. By
keeping payments current and building a good credit
history, your business will improve its access to credit in
the future.

When will the CCRA start?

The financial industry is now working on establishing the
CCRA. If everything goes smoothly, the CCRA is expected
to be up and running in the third quarter of 2004.

Who will run the CCRA?
The financial industry will identify an appropriate service
provider in the credit bureau business to run the CCRA.

Data protection

Are there adequate safeguards to protect the
confidentiality of the data maintained by the CCRA
about my business?

Yes, the confidentiality of your business's data will be
safeguarded. The HKMA will issue a statutory guideline
under the Banking Ordinance to set out the data
protection guidelines in relation to the use of credit
data by data users. The data protection guidelines

will require the CCRA to take appropriate steps to
safeguard the security and accuracy of the data it holds,

and to respond to an access or correction request by an
SME promptly.

Will | be able to access the data held by the CCRA
about my business and request corrections if there
are errors in the record?

Yes, you will have the right to access your business's
data held by the CCRA. The lending institution will be
required to provide you with the name, address and
telephone number of the CCRA to which your business's
data are disclosed. If you think that any of the data held
by the CCRA is inaccurate or incomplete, you can request
the CCRA to correct it. The CCRA will investigate your
request and make any corrections.

What are the sanctions against lending institutions
and the CCRA if they breach the data protection
requirements?

If-a lending institution breaches the data protection
guidelines, this would call into question its ability to
satisfy the relevant authorisation criteria under the
Banking Ordinance, thereby giving rise to potential
regulatory sanction by the HKMA.

The data protection guidelines will be incorporated in the
terms of the CCRA's service agreement with lending
institutions. Breaching them would be a breach of
contract that might lead the lending institution to
terminate the service of the CCRA.

To whom should | lodge complaints in case of need?
If you have an unresolved dispute with the CCRA or a
lending institution, you may contact the HKMA in
writing at:

Address: 30/F, 3 Garden Road, Hong Kong

Fax: 2878-1899

E-mail: hkma@hkma.gov.hk

The HKMA will seek to ensure that your complaints
against a lending institution or the CCRA are properly
handled in accordance with the relevant data protection
guidelines.
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