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Information Flow

a. Updated guidelines and (RS R g

constant reminders on Eﬁﬁﬁ@ﬁ% . & 25
. . | mpAEEmEESl L
Infection control . - B

distributed to welfare
service units




Information Flow

Enhanced information
exchange mechanism
among DH, HA, SWD and
RCHES/RCHDs (residential
care homes for the elderly
and disabled) and SARS drill
conducted in RCHE.
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g RCHES/RCHDs

 [Infection Control Officer
e designated in all RCHEs and RCHDs

« Briefings and Training
o for staff of welfare units
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Information Flow

« Influenza Vaccination
e for all residents of RCHESs and RCHDs

e Survelllance

e (greater support from Community Geriatric
Assessment Team (CGAT) for visiting medical
officer of RCHEs



Information Flow

e Cohorting Arrangement

e J|otteries fund to
Improve isolation
facilities for all RCHEs
and RCHDs




f
pogeted

g Community Care

a.Vaccination
" to needy elders in community

b. Public Health Education and Improved Living
Environment
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“Operation Care” to help elders and needy with
household cleansing and minor repair



Community Care

. documents on psychological and emotional support
for public




Education and Manpower
Bureau
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Anti-SARS Measures

e SARS Task Force e SARS

e Contingency Plan .

« EMB’s SARS Web Page - SARS
« Handbook on Prevention e SARS

of SARS In Schools .

* Precautionary Measures
In Schools



o SARS Task Force
SARS

e Set up to facilitate policy
formulation and monitor
situation
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A 3-level emergency
response system

Hotline services

Liaise closely with
Department of Health,
schools, school councills,
Hong Kong Examinations
and Assessment Authority,
Committee on Home School
Cooperation, Parent-
Teacher Associations
Federations, etc

Issue school circulars /
guidelines

Contingency Plan
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«ggs Handbook on Prevention of SARS in
schools SARS

— Preventive and
remedial measures

— Guidelines for parents

— Guidelines on relevant
administrative matters
e test & exam
 holiday re-
arrangement
o staff deployment, etc.
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wepgse Handbook on Prevention of SARS in
schools SARS

— Sample letters for _
schools to inform
parents of special
arrangements if
necessary.

— Information on

 teaching kits for
managing setbacks & -
crises

e guidance activities for
fighting against SARS
— Communication and
reporting mechanism
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wegge Precautionary Measures in Schools

 Take children’s .
temperature before going
to schools ’
 Wear face mask if there
are symptoms of .

respiratory tract infections .

« Wash hands with liquid .
soap

e Clean the school
premises

« Keep protective
equipment at school



Housing Department



Contingency Measures

Compile Departmental Contingency Plan for Outbreak
of SARS

Conduct SARS Drill in Collaboration with other
departments and parties concerned




Environmental Improvement Measures

Drainage Ambassador Scheme
— to inspect and arrange for
necessary repair of the whole
Internal and external drainage
system




Environmental Improvement Measures

2. Upgrading works for refuse collection and handling
facilities

zipe B M




Environmental Improvement Measures

« [|nstallation of biochemical systems to remove hazardous
and odorous pollutants inside refuse collection points
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Environmental Improvement Measures

4. Improve domestic refuse disposal arrangement by

provision of degradable refuse bags to tenants

- Improve the design and provide adequate refuse
collection bins



Public Awareness Measures

m  Organise quarterly “ " operation for rental
estates with tenants’ participation
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Public Awareness Measures

2. Eradicate hygiene blackspots in collaboration

with Home Affairs Department and community
representatives

3. Monitor the overall hygiene condition under the
Community Cleanliness Index System



Regulatory Measures

1. Implement Marking Scheme on Hygiene-related offences in rental
estate s
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2. Strengthen the manpower to enforce actions against littering and
spitting

3. Regqistration system to control dog-keeping within rental estates

g



Regulatory Measures

4. Install roof-top CCTV cameras to deter throwing of
objects by tenants from height







Inspection and Repair of Drain Pipes

Guidelines for Healthy Building Design

Way Forward
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i Achievement

Inspected 30,025 Buildings - 6,003 with Defective Drains
30,025 - 6,003




Achievement

Defective Pipes in 3,311 Buildings Rectified
3,311




Achievement

1,851 Unauthorized Building Works (UBWs) Removed
1,851

On Ning Road, Yuen Long



Achievement

774 Defective Drains Rectified 774 7

‘Wan’ Streets - Wan Tat Bldg. -



Achievement




Achievement

Automatic Refilling of U-traps
U



Achievement

Pipe Well

orm

ccess Door




Achievement

Pipe Duct

Access

Door : :
Soil and Waste Pipes

.
Adequate Working Space



Access for
Inspection and
Maintenance of
External Pipes

Achievement

.::::T'
Roof "4 \

Mechanical
Booms or
Anchorages
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Soil & Waste Pipe
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Better Ventilation
In Common
Corridors and
Lift Lobbies

Achievement
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Achievement

Repair of External Pipes to be Completed In
December 2004

Continue to Clear UBWs in 90 Blackspots.
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A Comprehensive Code for Drainage
Design by End 2004.

Continue to Study Other Improvement Measures
for Healthy Building Design



ﬂﬁl!

paalt 8
vgi'ﬂ mndijl

ﬁ"—ﬁfﬁiﬁﬁj - 3
4 Food and Lm1.|.'rr|:|:|:n-=r|.|.l
Hygiens Department

Food and Environmental
Hygiene Department

2
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Enhanced Efforts on
Environmental Hygiene

/}nf

e Enhanced rodent control services
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Enhanced Efforts on

Environmental Hygiene
,mj:

o Enhanced washing and cleansing in targeted
areas like hospital areas

( )

o Environmental improvement works e.g.
limewashing of rear lanes and minor patching
up of ground surface



w Enhanced Efforts on
Environmental Hygiene

.
=l

e Stringent enforcement action against public
cleanliness offences under the fixed penalty system.
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Enhanced Control of

Food Premises and Markets

e Issue of guidelines to food premises and markets for
prevention of SARS.

e A monthly market cleansing day introduced since
November 2003.

’ "’ 2003 11



wE
popedel

w#“ﬁ&ﬁké
Enhanced Control of
Food Premises and Markets

e Incentive scheme for food business
operators to improve the hygiene
condition of their premises.

4
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Enhanced Control of
Food Premises and Markets

e Stringent enforcement actions against dirty premises,
unhygienic food handling and pest infestation.
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Enhanced Control of
Food Premises and Markets

e Licensed food premises subject
to inspections by Health
Inspectors at an interval of once
every 12 weeks, 8 weeks or 4
weeks depending on the risk type
of the premises.

I 12
8 4
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“g=  Departmental Contingency Plan

e Detailed operational procedures in inspection,
disinfection and disinfestation of premises with
confirmed/suspected SARS cases.

e Duty rosters for individual districts in mobilization of
manpower under emergencies.
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Departmental Contingency Plan

e All cleansing staff provided with sufficient personal
protective equipment and regular training.
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Departmental Contingency Plan

e Provision of sufficient j B
equipment for disinfection
duties.
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Wild Animal Survallance

 Blood and faecal samples reqgularly collected
from wild mammals and reptiles for test of
SARS coronavirus

SARS
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Pet animals

Removal and temporary care of pet animals from
Infected premises with Isolation Order

Blood and faecal samples collected from these
animalsfor test of SARS coronavirus

SARS
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Tourism Commission
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» Coordinate action between Government departments and the
tourism sector
« Establish regular channels of communication

» Assist in drawing up sector-specific guidelines on precautionary and
preventive measures
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Tourism Commission

e Maintain close liaison with Mainland Tourism Authority

* Dissemination of health information to incoming tourists



Tourism Commission

« Assistance to event organisers
e Assistance to visitors arriving at border control points
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Tourism and related trades

« Travel agents and tourist guides
e Hotel Industry
« Airport and local airlines




Objective:

To ensure visitors have an enjoyable and
safe stay in Hong Kong



=

Home Affairs Department
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e Enhance communication between
Government and the public

e Foster community ownership in
environmental hygiene



o How do we do it?

/Government \

Key Players in Community

G The Public

eDistrict Promotion Committee on

eDistrict Councill

Clean Hong Kong
District Hygiene Squads






H'!
popedel

vigiiﬂ%ﬁ
Key Areas of Work
« Eradication of Blackspots i)

 Month-end cleansing

 District hygiene squads &1

 Public education
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Eradication of Blackspots

/mj:

o Typically occur at back lanes, private streets, and vacant
land

» Blackspots are identified through continuous community
consultation
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& Eradication of Blackspots
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 Phase 1 (May 2003) (2003 5 )
— No. identified . 85
— No. eradicated . 72 (~85%)

 Phase 2 (Nov. 2003) (2003 11 )
— No. identified : 90

— No. eradicated . 53 (~60%)
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Eradication of Blackspots
,mj:

Before After

Rear Lane of Pei Ho Street in Sham Shui Po
157



Eradication of Blackspots
,mj:

Before After

Rear Lane of On Ling Road in Y uen Long
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Month-end Cleansing

» District cleansing — carried out during the last week of
each month

e Inspection — joint visit of Government departments and
district volunteers
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Month-end Cleansing




) District Hygiene Squads

/mj:

* Recruit district volunteers for environmental hygiene
matters

Ve n oy

Tl
e QOver 200 squads formed involving nearly 4000
volunteers
200 4000

— 2300 hygiene inspections
2300

— 2500 referrals to follow-up
2500
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